
What is the 
Small Business Financial 
Counselling Service?

The primary role of the Small Business Financial 
Counselling Service Program is to support Small 
Businesses who are experiencing hardship or at 
risk of hardship due to internal and external 
factors.

Small Business owners face many challenges 
which could be as a result of drought, �oods, 
bush�res or COVID-19 as well as unforeseen 
impacts at any point in time.

The Australian and Queensland Governments 
provide funding to deliver the program 
throughout Southern Queensland.

Small Business Financial Counsellors provide 
assistance across the Southern Queensland region 
with head o�ce based in Roma.

Biloela / Rockhampton
Bundaberg / Hervey Bay
Brisbane / Moreton Bay

Charleville
Gold Coast

Gympie
Roma

Sunshine Coast
Warwick

Western Downs

Supported by the Australian and Queensland Governments

Contact one of our Small Business Financial 
Counsellors today on 1300 732 777

We cover all of Southern Queensland
including

Supporting Small Businesses in Southern 
Queensland to plan, prepare for change

and  meet future challenges

Small Business Financial 
Counselling Service

PHONE:  1300 732 777
EMAIL:  smallbusiness@rfcssq.org.au



Act early
Discuss and consider 

options

Small Business Financial Counselling Service - Southern Queensland

Small Businesses are facing signi�cant 
challenges and may be at risk of �nancial 
hardship. 

The Small Business Financial Counselling 
Service - Southern Queensland understands 
the pressures and impacts that adverse 
conditions can place on individuals and the 
business.

Our primary goal is to work with small 
business owners, providing the support 
they need, to manage �nancial 
di�culties and move forward with a 
plan for a better future.

“  My �nancial counsellor assisted me to  
 identify options for my business in the 
  future.  I feel more secure and my  
 business is too.”

How can a Small Business
Financial Counsellor

help you?

Small Business Financial Counsellors aim to 
identify options which allow you, and your 
business to be better equipped to manage 
your circumstances.

Working
together

Our services are: 

•  Free of charge, con�dential, impartial and  
 independent
•  Delivered by skilled, local professionals who  
 know your area and industry

If you would like to discuss your 
�nancial position and become 
better prepared to manage future 
challenges, contact one of our small 
business counsellors today.

“  I wish I knew about the service earlier.   
 A great service.”

We can:
•  Assess and prepare reports on your current  
 �nancial position, cash �ow and viability
•  Identify appropriate business options and
 help you development an action plan
•  Help prepare you for meetings with   
 �nancial institutions
•  Assist with preparation for and    
 management of natural disasters and other  
 business interruptions
•  Identify the need for additional assistance  
 and advice
•  Refer to other professionals and service   
 providers within government and private  
 sectors

Small Business Financial Counsellors do not 
provide advice, but can provide you with the 
tools and knowledge necessary to make 
informed �nancial decisions.

FREE

INDEPENDENT

CONFIDENTIAL

FLEXIBLE

IMPARTIAL

QUALIFIED


